Aging Well PA, LLC

This is the Home screen and the first point of Navigation.

3 peqnsvylvania

PennsyNhania Individuslized Assessments UAT

X Home M&People i=Mylists A Alerts

Announcements m

Weicome to System!

Recent Alerts
Recent System Updates
Upcoming Events

Technical Support

Training Manuals, Webinars, Forms, and FAQs

The image below provides an overview of the standard layout of the system. It provides a quick
description of the different elements on the screen and their significance.
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“Top Level Navigation” tabs allow
for navigation from section to
section. They include icons to help
quickly identify a section of interest.
Active tabs are highlighted in a

lighter shade with bold text.
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The “Workspace Header”
displays the title of the
current page/screen

“Global” Header

The “Global Menu” can
be activated by hovering
over the text with the
mouse pointer

Person's Information — Overview

| cotapzeaa |

Person's Demographics Bdit

Person's
First hame

Lis1 Nama

Maddle Hame

Prafaried Name

Suff

Dl of Birth
Gender

Face

EMiicly

Placement Courty

Additional Infi

“Left side navigation” includes a client or person
summary and drop down. Client/person related
modules are organized in this section.
Subsections can be viewed or hidden by clicking
on the menu item. Sections highlighted in blue
indicates the active session. Active subsections
are indicated in gray.

Workspace
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People Tab

Since PIA is a people-centered system, this is the go-to tab for any information about persons receiving
services, regardless of the program they are applying for or enrolled in.

demo  (On behalf of Joy, Jason)

.. PennsyNania Individualized Assessments UAT s A L W S

2 Home =MylLists | A Alerts

Last Name First Name: Preferred Name. Address City 2Zip Code
Placement County
Person’s 1D. SSN Medicaid # Person's Phone Number Date of Birth Assigned Organization Unit MCH ID.
Harmony 1D
Search Clear Add Person

My Lists Tab

The My Lists tab is used to organize work. It is a list of assigned persons and the status of their
assessments. For example, view a list of all assessments with status - Not Started, In Progress or
Submitted.

. Pennsylvania Individualized Assessments UAT

TMENT OF HUMAN SERVICH Organization Urit: Adams County Area Agency on Aging

'"’ ennsylvania demo (On bewafof Joy Jastn) Menu

& Home &APeople |:=MyLists | A Alerts

My Lists Assigned People List

FED Assessment Requests

Tl > First Name Last Name: County: Person Id

Search

Left Side Navigation

The left side navigation is used most frequently to navigate through various forms, after selecting top

level navigation tab. The list of available menu items depends on the logged-in individual’s role as well
as the current module/function being displayed. The menu item currently selected will be highlighted

with an arrow displayed on the right.

demo (On behalf of Joy, Jasan)

. Pennsylivania Individualized Assessments UAT Organization Unit Ada

GtHome MMPeople :=MylLists A Alers W® Person's Details

Emily Dorae Person's Information — Overview

Person's Demographics

Medicaid #

Phone # Details

} Case Management

Email Details
 Assessment

Address Details

Representatives Add Representatives

Expand All
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Alert Tab

The Alert tab provides notifications of change in status or completed activities on a person’s profile. It is
an easy way to see recent activity on people assigned to the OU (supervisors) or assigned to the FED.

Pennsylvania Individualized Assessments UAT

Archived

End Date Group Results By
@ | |03222018 B Advance Search No Grouping v

Ciear Mark as:

Person < Person's ID | Alert Description < | category ¢ Date ¢ From & AcceptedBy o

Emily Dorae 15898IQMEMA3110 Person is assigned to you. GO Organization Unit Assignment 0372212018 FED Assessor Supervisor A

Showing 1101 0f 1 entries Show| 25 v [enines et covens

Aldert Description i:czg

Person is assigned to you. S

Action Steps
1. Click on the Alerts tab
a. If given the choice, click on the Assessment type
b. Alerts in bold font are new
c. You can organize the alerts by clicking on the up/down arrows next to the headings

2. Click on the Go link at the end of the alert to view person demographics and to be linked to FED
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Creating and completing a FED

Pennsyhvania Individualized Assess.

%t Home | A People

My Lists & Alerts @i Person’s Details

Emily Dorae Person's Information — Overview

v oAge 79

~ Person's Information

Overview

Attachments

» Case Management

* Assessment

58.9

753.3

Person's Demograp

Person's Information
First Name

Last Name:

Middle Name

Prefarrad Name

Suffix

Date of Birth

Race
Ethnicity

Placement County

Additional Information
Parson’s Identifier

SSN

Madicare #

MCI 1D

Harmony ID

Marital Status

Emily

Adams

Collapse All

!

1.Click on ASSESSMENT in the left side menu

@ pennsylvania
DEPARTMENT OF HUMAN

a1 People

Emily Dorae

demo  (On behalf of: Joy, Jason)

Organization Unit: Adams County Area Agency on Aging

* Age 79
ID: 16898IQMEMA3110 DOB; 06/18/1938

* Person's Information

» Case Management

¥ Assessment

58.9
753.3

Person's Information
First Name.

Last Name:

Middle Name

Preferred Name:

Suffix:

Date of Birth

Gender

Race

Ethnicity

Placement County

Additional Information
Person's Identifier

SSN

Medicars #

MGl 1D

Harmony ID

Marital Status

Emily

Dorae

05/18/1938

Female

Adams

158981QMEMA3110

----- 0000

2. Click on FED Assessments
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@ pgnnsy}vanla Pennsylvania Individualized Assessments UAT s i Menu  Account

Organization Unit: Adams County Area Agency on Aging

) Home M&People i=MylLists A Alerts i Person's Detalls

Emily Dorae FED Assessments
M

5898IQMEMA3110 DOB: 05/18/1938 Create Request

» Person's Information Requested By ¢ | Requested Date < | status 2 Assessment Submitted/Withdrawn Date = Actions

» Case Management
No data available in table

¥ Assessment

FED Assessments >

3. Click on the Create Request button

pennsylvania

Pennsylvania Individuaiized Assessments UAT = ; —~ Menu  Account

3 Home MPeople iSMylists 4 Alerts i Person's Details

Emily Dorae New FED Assessment Request
' Age 79
ID. 15098IQMEMAAH10 DOB: 05/1811938 cancel e

* Person's Information

Assessment Request
* Case Management
- Assessment Request Information
* Assessment .

od By * Jason Joy

FED Asssssmants > sted Date * 032212018 ®m

Due Date JI05/2018

Assigned AAA *

Adams County Area Agency on Aging (based on Person's county of residence and current active Organization Unit Assignmag

4. Complete required fields and click on the Submit button

Tips: The assessment is due 10 business days after requested date. Backdated Assessment Requests - If
the requested date in is the past, the due date is calculated from that (past) date.



&

Aging Well PA, LLC

. Pennsylvania Individualized Assessments UAT

Menu Account

fHome = MPeople ISMylists A Alerts i Person's Details

Emily Dorae FED Assessments

Age 79
ID: 15898IQMEMA3110 DOB: 05/18/1938

Requested By % Requested Date ¢ | status

* Person's Information

» Case Management

Jason Joy 03/22/2018 Pending

~ Assessment

FED Assessments >

368.5

Shawing 1 1o 1 of 1 entries
689.2 “

Create Request

S Assessment Submitted/Withdrawn Date ¢ | Actions

Summary

d has been created

\

5. The FED Assessments screen will reflect the request with a Pending Status and a message will be

received that the record has been successfully created

iy N
@ pen ylvé,ﬂ'a_ .. Pennsylvania individualized Assessments UAT

@ Home MiPeople IS=Mylists M Alerts Wi Person's Details

Emily Dorae FED Assessments
Age: 79
ID: 15898IQMEMA3110 DOB: 05/18/1938 Create Request
» Person's Information Réquestec By < Requestsd Date < status S A3Sessment SUDMITEd/ WItharawn Date S Acuons
» Case Management
Jason Joy 032212018 Pending

~ Assessment

FED Assessments >

6. Click on Summary

Sumimarry
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demo (O behalf of Joy, Jason)

Pennsyivania Individualized Assessments UAT Organiestion Unk Ads

@ Home | M People  i=MylLists A Alerts @i Person's Details

Emily Dorae FED Assessments — Overview
b A

1D

EMA3110 DOB: 05/18/1938 Back to List Collapse Al withdraw

Assessment Request

*» Person’s Information

» Case Management

Request
LT Roquastad By Jason Joy
VA Nentaemene Requested Date
Sy Due Date 04/05/2018
Assigned AAA Aroa Agency on Aging

Status

Comments

Assessment

Current Assessment

Created Date ¢ | status ¢ | submitted Date ¢ | submitted By ¢ | comments ¢ Actions

Not Started

Assessment Result
Result Review

1520.0

Click on New in the Assessment title bar to access the assessment

Tip: The Current Status of the assessment changes from Pending to In Progress once the New button has
been clicked.
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agsgﬂix}‘ﬂ[ﬂfw“ Pennsylvania Individualized Assessments

PA FED (Functional Eligibility Determination) form
A Identification Information
. 1. Name

First Name

and Procedures Emily

Middle Initial

Last Name
Dorae

Jr./ Sr.

2. Gender
1- Male & 2-Female

3. Birthdate
05/18/1938

4. Assessment Reference Date

1. The link for the FED opens and you may begin your FED assessment.
Tip: The “Next” button automatically saves answers. The assessment categories or sections may
be completed in any order by clicking on the category name on the left side navigation menu. If
the assessment is exited prior to completion, PIA saves the answers on completed assessment
pages when the Next button has been clicked. Answers on incomplete pages are not saved.

2. Once FED is completed click Back to Main System
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pennsylvania - Pennsylvania Individualized Assessments

DEPRRTMENT OF HUMAN SERVICES

or1ast 3 days

3 - Daily in last 3 days

A. Identification Information
Notes

D. Functional
E. Continence

F. Treatments and Procedures

Person Signature

LSS

Clear

£ Previous m Back to Main System

Last Assessment Page

3. Request the person use the mouse or his/her finger (touch screen only) to sign the assessment.
Tips: Click on the clear button to remove and resign the signature. Capture of the signature is
recommended however it is not required as some people will be unable to sign. Complete the
Assessor’s Name and Date fields if blank
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Pennsyhvania Individualized Assessments UAT , Aghn Account

&} Home = MAPeople | i=MylLists 4 Alerts @i Person’s Details

Emily Dorae FED Assessment Summary
* Age 79
1D: 168081QMEMA3110 DOB: 06181938 Back to Request Print
» Person's Information Section Name ¢ | Status ¢ Moditied By % Date Modified 2| Actions
» Case Management
A Identification Information Completed Jason Joy 03/222018 Edi View
I 8. Cognition Complatod Jason Joy 03/22/2018 Edit View
v FED Assessments
C. Mood and Behavior Completed Jason Joy 032272018 Edit View
v Summary
Assessment Summary D. Functional Status Completed Jason Joy 03/22/2018 Edit View
E Continance Complated Jason Joy 031222018 Edit View
F. Treatments and Procedures In Progress Jason Joy 0372272018 Edt Check Errors View

802.8

Filler all calumns
hawing 1 i
3165.8 Shawing 110 6 of 6 entries

1. Click on the Edit link to change any answers

2. Click on the Check Errors link to answer any Actions
missed questions. This will link you to the
FED to correct the errors
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Check Errors View
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DEPANTMENT OF HUMAN SERVICES

ﬁpennsyl"a"‘a Pennsylvania Individualized Assessments

1 - Ordered, not Implemented
2.1-2of last 3 days

A. Identification Information 3- Daily In last 3 days

B. Cognition

d. IV medication

D. Functional 4 ® 0 - Not ordered AND did not occur
E. Continence 1- Ordered, not Implemented
2-1-2oflast 3 days

F. Treatments and Procedures
3. Dally In last 3 days

e. Oxygen therapy

0 - Not ordered AND did not occur
1 - Ordered, nol Implemented
2-1-2oflast 3 days

3. Dally In last 3 days

. Radiation

® 0- Not ordered AND did not occur
1 - Ordered, not |\I|\J\|-IT\!-I|1|'(|
2.1-20f last 3 days
3. Dally In last 3 days

g. Suctioning

® 0 - Not ordered AND did not occur

1 - Ordered, not implemented -

1.Fix the error
2.Click Back to Main system

Tip: The Error has a red asterisk and the questions are highlighted in pink

pennsylvan demo  (On behall of Joy. Jusan)

Pennsylvania individualized Assessments UAT Organtzation Uit Adamms County Area Agency on Aging

@ Home MMPeople i=MyLists A Alerts ®a Person's Details

Emily Dorae FED Assessment Summary |
»

— Back 1o Request pant suomt ‘

* Person's Information Section Name ¢ status ¢ Modrtied By B

» Case Management

B. Cognition Comploted Jason Joy
M and Behavi nplet ason
D. Functional Status Completed Jason Joy

E (

F Treatm

ts and Procedures Completed Jason Joy

Filler i columns

Click Submit /
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FED Assessment Result

Result

NFCE
Eligibility Leve!

evel of Support

Do you want to refer this applicant to IEB?*
Yes
No

Continue

After clicking on the Submit button, a pop-up will ask if the assessment is to be referred to the IEB.

Review the results and click on the Yes or No radio button then click on the Continue button.

' pennsylvania demo  (On behall of Joy, Ja

Pennsylvania individualized Assessments UAT T R e

& Home | 28 People My Lists 4\ Alerts | @i Person’s Details
Emily Dorae FED Assessment Summary
o 15898IQMEMA3110 DOB. 05/18/1938 Back to Request Print
» Person’s Information Section Name ¢ | stas & Modified By % Date Modified 4 Actions
» Case Management
A Identification Information Completed Jason Joy 03/22/2018
¥ Assssement B Cognition Jason Joy 03/22/2018
[~ FED Assessments . X
C. Mood and Behavior Jason Joy 03/22/2018
~  Summary
Assessment Summary D. Functional Status Completed Jason Joy 03/22/2018 Vie:
E Continence Completed Jason Joy 03/22/2018
F Treatments and Procedures Completed Jason Joy 03/22/2018
2129.4 ent has been submitted successfully.
2522.4 Showing 1 1o 6 of & enirles
A message will appear: Success Assessment has been submitted successfully ’

a. The only available link is View
b. The only available button is Print

c. No other changes can be made to the assessment at this point
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pennsylvania PennsyNania Indit ized Assessments UAT
@ Home = &8 People ly Lists A Alerts
» Alerts Alerts
Alerts Home >
Archived Start Date End Date Group Resuits By
037222018 ®| 03222018 ™ . Advance Search No Grouping v
Submit Clear Mark as
Person & Person's D < Alert Description 2 | category S|om e ) :;‘w |
Emily 15808IQMEMA3110  FED has been and Resuit has been FED Assessment 032272018  Jason Joy
Dorae calculated. GO Request
Emily 158981QMEMA3110  FED assessment request has been created. FED Assessment 032272018 Jason Joy
Dorae Request
Emily 15808IQGMEMA3110  Person is assigned to you Organization Unit 03222018  FED Assessor
Dorae Assignment

Supervisor A

Click the Alerts tab and there will be an alert stating the FED has been completed and submitted.



