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Ongoing Professional Development for Certified Assessors
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Please have your staff reach out to their QCSS before their due date to be opened

within the LMS to take any 3 trainings located under the Ongoing Professional

Development for Certified Assessors learning path. The following is a list of the

courses under this learning path.

AAA Role in FED Appeals

Alcohol, Cannabis, and Other Substance Misuse Among Older Adults

Basic Field Safety for Assessors

Basic Interviewing Skills for the Assessor

Commonalities & Differences Between the Aging and Disability Networks

Communicating Effectively

Community Health Choices Overview

Confidentiality Training

Conducting FED Assessments for People with Brain Injury

CPR Basics for Everyone - Adult and Child

Customer Service in Human Services

Desk Reviews in the PIA System 2024

Eligibility & Enroliment

Gender Selection in the FED

Introduction to the interRAI HC Assessment Tool

Managing Stress

Services

Mandatory Reporting — Older Adult Protective Services and Adult Protective

Medical Terminology

Older Adult Behavioral Health 101: Part 1

Older Adult Behavioral Health 101: Part 2

Older Adult Behavioral Health 101: Part 3

OPS Guidelines

Pennsylvania PASRR Process

Person-Centered Principles for Assessors

Recognizing Abuse Through Power and Control

Reframing Aging Part 1: Ageism is Bad for Your Health

Trauma-Informed Care

Unconscious Bias

*Please note that staff may take training outside of the ongoing training if they wish, but only those listed

in the ongoing professional development learning path above will count towards their annual
recertification.



